
Meeting E-Discovery  
Challenges with Confidence



Not One-Size-Fits-All

Companies have many options for managing 
e-discovery. No matter your approach, we provide 
cost-effective and defensible software, services and 
consulting to support your e-discovery and 
information governance goals. This includes 
support for:

 � A do-it-yourself approach whereby organisations 
deploy software and staff in-house to manage 
the entire process

 � Outsourcing all or discrete steps of the 
e-discovery process

 � A hybrid approach mixing in-house and 
outsourced resources as appropriate for 
particular matters and evolving with your 
organisational requirements over time

Effective

With FTI Technology, legal teams are able to:

 � Predict e-discovery budgets as part of a 
standard business process

 � Save time and money by re-using documents 
and decisions from previous matters 

 � Understand and act upon data more effectively 
using advanced technology 

 � Reduce risk by adopting and standardising on 
best practices for all matters

Meeting today’s e-discovery and 
information governance challenges 
while setting the foundation for 
tomorrow’s requirements is the 
goal of every legal team. FTI 
Technology helps you to meet this 
challenge  strategically, cost-
effectively and with confidence.

Comprehensive

Today, corporations and their law firms are 
standardising with FTI Technology to effectively 
handle a wide range of challenges, including:

 � Large-scale, multi jurisdictional litigation 

 � Internal investigations requiring speed  
and discretion

 � Global, multilingual matters adhering to data 
privacy regulations in foreign jurisdictions

 � Information governance and data destruction

 � Emerging trends including big data, the cloud 
and a “bring your own device” (BYOD) workforce



Ringtail®  
E-Discovery Software

Ringtail® is a complete and easy-to-use e-discovery 
and document review platform. It combines 
flexibility, security, and case management 
capabilities with innovative analytics to help you 
more quickly and accurately find and review 
documents. 

E-Discovery Management

Our managed services reduce cost and provide 
greater budget predictability while reducing the 
need for internal technology investments. We 
can provide clients with a master repository so 
that data only needs to be collected and 
processed once. When in the repository, the data 
can be used across multiple matters — enabling 
the reuse and retention of valuable review results 
and work product such as privilege decisions. 

Managed Review

With our managed review offering, you can meet 
deadlines, stay within budget, and trust the quality of 
the review. Our managed review offering ensures that 
you can seamlessly scale to handle any matter with 
high-quality reviewers, using expert workflow and 
advanced technology. 

Agile Solutions Reduce Cost & Risk



Collections &  
Computer Forensics

No matter the type, geography or scale of the 
investigation, or the types of data involved, we 
deliver right-sized solutions comprising expert 
forensic investigators and leading e-discovery 
technology. We can collect, process and review 
massive amounts of documents quickly, and provide 
expert witness evidence to support the results. 

Information Governance

From defensible data destruction to broader 
information governance policies, our expert 
consultants work with corporations to develop and 
implement programs tailored to each client’s 
unique requirements. We employ advanced 
technology to analyse data, determine what 
needs to be preserved and what can be 
destroyed, and provide written documentation 
outlining the methodology for future defensibility.

Predictive Discovery

Predictive Discovery is a service offering that 
combines legal expertise, statistical quality 
assurance and advanced technology in one 
comprehensive solution. It provides you with the 
benefits of predictive coding technology and 
the confidence that the project will be completed 
in a cost-effective and defensible manner.

Our clients collaborate with us to create and implement strategic,  
not reactive, solutions that lower the total cost of discovery.



Proven Results
For over a decade, multinational corporations and law firms have standardised on our expert e-discovery 
software, services and consulting to meet their challenges with confidence.

E-Discovery Management Provides 
a More Strategic Approach 

Facing over 20 different legal matters with 
overlapping custodians, a company turned to us 
for a more strategic approach that would 
eliminate the re-processing and re-review of data 
while also controlling the unique requirements 
for each individual matter. We provided a master 
data repository with Ringtail to house the multiple 
terabytes of custodian data. The company now 
collects, processes, reviews and privilege codes 
data only once, and then reuses the information 
when new matters arise. Matter-appropriate 
documents are easily identified and accessed 
when a new matter begins without the need to 
collect and process again. Potentially responsive 
information identified in the repository is 
migrated to a matter-specific Ringtail casebook 
for review and production. All work product and 
relevant metadata is stored in Ringtail for future 
use, reducing the overall time and expense 
associated with electronic discovery.

Software and Services that Scale 
to Handle Any Matter 

In response to a regulatory investigation and 
related litigation involving more than 60 
custodians’ email and electronic files, an 
international company relied on us for the 
collection and hosting of a comprehensive online 
review environment for its 200 reviewers. The effort 
required multiple review teams across five client 
offices located throughout Europe and the 
United States. Using our team and Ringtail, the 
large-scale matter was successfully completed in a 
compressed timeframe. 

Multinational Cartel Investigation

The investigation that followed the arrest of 
employees of our client for alleged bid rigging 
and price fixing required us to forensically 
preserve data from the computers of over four 
hundred individuals in countries throughout the 
United States, Europe and South East Asia. The 
review of the six and a half million documents 
that survived the application of culling criteria in 
multiple languages and character sets that 
followed required us to support in excess of a 
hundred concurrent reviewers from multiple law 
firms who were responding to the demands of 
regulatory bodies in different international 
jurisdictions.
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FTI Technology helps clients manage the 
risk and complexity of e-discovery. We 
collaborate with clients to develop and 
implement defensible e-discovery 
strategies with a keen focus on the 
productivity of document review.

Our complete range of offerings, from 
forensic data collection to managed 
document review services, provides 
unprecedented flexibility to address any 
discovery challenge with confidence. Our 
clients rely on our software, services and 
expertise to address matters ranging from 
internal investigations to large-scale 
litigation with global e-discovery 
requirements.

For more information:

ftitechsales@fticonsulting.com 
www.ftitechnology.co.uk

Europe 
+44 (0) 20 3727 1000

North America 
+1 866 454 3905

Australia 
+61 (2) 9235 9300

Hong Kong 
+852 3768 4584


