
As data volumes and e-discovery costs increase, predictive coding offers a compelling  
alternative to traditional legal review. Whether prioritising important documents for review,  
eliminating irrelevant data, or finding additional responsive materials, predictive coding can  
help speed the review process while reducing its cost.

Predictive Discovery gives you the benefits of predictive coding technology and the confidence that the project will 
be completed in a cost-effective and defensible manner. Combining legal expertise, statistical quality assurance 
and advanced technology, Predictive Discovery allows legal teams to visually verify and defend predictive 
coding results for any use, including prioritising important documents, eliminating irrelevant information, or 
conducting quality control on human reviewers.

Predictive Discovery Includes:

Lawyer Input for Expert Training and 
Quality Results 
We work with a lawyer or subject matter 
expert to review small subsets of the collection 
that is used to help train the software.

Predictive Coding Technology 
The Predictive Discovery software uses the 
training set to score similar documents in 
the collection. The higher the document’s 
score, the more likely it is responsive. The 
model can be similarly trained to code 
documents for privilege or other issues in 
the matter.

Expert Statistical Quality Assurance to 
Ensure Coding Accuracy 
Recall and precision, the key performance 
indicators (KPIs) of discovery efficiency, 
and the resulting coding decisions are 
monitored and checked by statistical 
sampling and validation.

Quality Control Through Visual Verification 
that Removes the “Black Box” 
Unlike other solutions, Ringtail® uses two 
types of machine learning so reviewers can 
visually assess the output and see potential 
inconsistencies in responsive or privilege 
decisions.

Support for Multiple Use Cases

Because no two cases or document populations are 
the same, Predictive Discovery is not a “one-size-fits-
all” approach. We optimise a number of workflows in 
accordance with the goals and requirements of  
the document review, including:

Prioritising 
Leverages the software’s results to put 
first in the human review queue those 
documents most likely to be relevant;

Culling 
The most relevant documents are put 
first in the human review queue, but 
documents classified as not relevant 
can be auto-coded.

Validating 
As a quality assurance method, 
predictive coding can be employed to 
ensure correct coding decisions.

Finding 
Legal teams can use predictive coding 
to supplement keyword searches and 
discover additional relevant materials.

Predictive Discovery



FTI Technology helps clients manage the risk and complexity of e-discovery. 
We collaborate with clients to develop and implement defensible e-discovery 
strategies with keen focus on the productivity of document review.  Our complete 
range of offerings, from forensic data collection to managed document review 
services, provides unprecedented flexibility to address any discovery challenge 
with confidence. Our clients rely on our software, services and expertise to 
address matters ranging from internal investigations to large-scale litigation with 
global e-discovery requirements.
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Analytics Speeds Remaining Review

After documents are coded with Predictive Discovery, the advanced analytics features within Ringtail can 
help speed review of the remaining dataset. Legal teams can rapidly review the documents with high scores, 
for example, using Ringtail’s Document Mapper™ feature. Less responsive documents can be data mined for 
additional insight.

Expertise

We have been at the forefront of scalable search and classification, supporting workflow and best practices 
for more than 10 years. From our large patent portfolio of machine learning and classification software to our 
leadership in helping develop The Sedona Conference guidance on search, statistics, and quality, we deliver 
proven and defensible Predictive Discovery solutions.

About Predictive Discovery

Predictive Discovery is our predictive coding service offering. Building upon our patented intellectual property 
and decade of experience with technology assisted review software development and workflow, Predictive 
Discovery is a unique and proprietary combination of legal expertise, advanced technology and statistical quality 
assurance. Unlike other offerings, Predictive Discovery takes coding decisions out of the “black box” by use of 
the Document Mapper visual analysis software within Ringtail. Legal teams can understand, verify and defend 
the technology’s decisions by visually assessing the output and seeing potential inconsistencies in responsive or 
privilege decisions. Our clients can seamlessly combine Predictive Discovery with additional offerings from us, 
including managed review, a secure privilege library for predicting privilege, as well as ancillary services including 
international data collection to expert witness testimony.

If you are considering the use of predictive coding technology, please contact us to learn more about how 
Predictive Discovery can defensibly reduce your legal review costs.


