
DATA & ANALYTICS

Account Remediation Services

Following the crash of 2008, financial firms have come under increased scrutiny. 
Within this environment, FTI Consulting has been helping firms ensure that consumer 
accounts are serviced properly and strictly comply with regulations to reduce the risk 
of more significant fines and greater reputational damage for any wrongdoing. 

As an independent expert coming into a firm a monitor can check its behavior and performance as it  
works to comply with the terms of the settlement.

Checking every transaction 

Customers had been complaining to the 
FTC about a consumer finance company, 
accusing it of increasing the interest 
rate on car loans without giving due 
notice and moving due dates forward so 
that it could impose late fees. The FTC 
settlement required that the company 
retain a third-party data integrity monitor 
to ensure that customers were no longer 
being harmed. 

FTI Consulting was retained as the 
independent monitor to conduct 
bi-annual reviews of the company’s 
policies and procedures regarding 
data integrity for accounts the 
company services, collects, or sells. 
FTI Consulting’s work includes the 
identification, validation, and execution 
of the safeguards that are in place to 
ensure the accuracy, integrity, and 
completeness of customer account 
information—which includes the 
processes in place to collect and manage 
such information such as loan boarding 
and servicing.

CASE STUDYFTI Consulting: Length, Depth and  
Breadth of Experience
FTI Consulting has considerable experience in providing forensic accounting, 
investigative and other analytical support within our monitorship teams. We assess 
compliance programmes and systems of internal controls and routinely communicate 
our findings to government agencies.

Our monitor experts include former regulators from the FDIC, the FTC and SEC as well as 
former CEOs, CFOs, COOs and chief compliance officers at major companies. The teams 
that support our monitors have more than 30 years of practical experience and detailed 
knowledge of data and analytics. This gives us the ability to navigate within the technical 
infrastructure of any company, unobtrusively and efficiently acquiring information for our 
investigations or working with company employees.

A Preventative Approach
Companies often come to FTI Consulting for help in preventing lengthy regulatory 
inquiries and investigations, thereby reducing costs and the risk of reputational damage. 
As such, our monitorship teams have helped our clients in self-discovery, self-reporting 
and voluntary remediation as a means to build goodwill with regulators and to reduce 
punitive fines.



About FTI Consulting
FTI Consulting is an independent global business advisory firm dedicated to helping organizations manage change, mitigate 
risk and resolve disputes: financial, legal, operational, political & regulatory, reputational and transactional. FTI Consulting 
professionals, located in all major business centers throughout the world, work closely with clients to anticipate, illuminate and 
overcome complex business challenges and opportunities.
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To find out more about how our services and solutions can help your  
business, please contact one of our professionals below or visit us at  
www.fticonsulting.com/data-and-analytics

David Alfaro 
Senior Managing Director
+1 415 283 4220
david.alfaro@fticonsulting.com
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FTI CONSULTING GLOBAL

1982
Founded in 1982  
and $2.1BLN equity market 
capitalization*

96/100
Advisor to 96 of the  
world’s top 100 law firms

53/100
53 of the Global 100 
corporations are clients

8/10
Advisor to 8 of the world’s top 
10 bank holding companies

4,600+ employees  
deployed in 28 countries
With offices in every major financial 
center and every corner of the globe, we 
successfully serve our clients wherever 
challenges and opportunities arise.

*Total shares outstanding multiplied by the closing share price as of April 27, 2018.


