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Methodology
Analysis was conducted by obtaining publicly-available social media mentions between May 1, 2017  – April 30, 2018 from a group of influencers 
in the field of AI, as identified by regional experts at FTI, and conducting a network-mapping exercise to identify relationships and textual mining 
to identify most-common topics of conversation.

Influencer conversation is divided between 
practical applications of technology and 

ethical implications of these technologies
As the influencer mix is spread between technologists, regulators, 

and policy-makers, the topics of conversation on social vary from practical 
applications of artificial intelligence and machine learning to the ethical 

implications of artificial technologies. Particularly among academics, 
ethical implications and the role of government in regulating artificial 

intelligence and emerging technologies is a driver of conversation.

Future topics of conversation

Europe
European influencer conversation was 
focused on the release of the European 
Commission’s strategy on Artificial 
Intelligence. Additionally, the European 
conversation focused heavily on the 
ethical implications of AI technologies 
and ensuring that machine learning 
algorithms and AI are transparent.

USA
Conversation in the USA was driven by 
technology firms making advancements in 
artificial intelligence (e.g Google, Facebook). 
Additional conversation was driven by the 
rise of China in the development of 
artificial intelligence technologies, 
roundtable discussions that included 
regulators and key innovators in the industry, 
and societal benefits of these technologies.

UK
Influencer conversation in the UK was 
optimistic in nature, as MPs and other 
government officials expressed belief 
in the potential of artificial intelligence 
technologies to bring societal 
advancements.

UAE
Conversation in the UAE surrounding 
artificial intelligence was driven by its role 
in the development of UAE, positioning 
the UAE as a global leader in technological 
innovation (e.g. #SmartDubai, UAE Artificial 
Intelligence Strategy). 

China / Hong Kong
Conversation in China and Hong Kong 
is limited, due to lower adoption of 
easily-indexable social media services. 
Indexable conversation was driven by 
development of new AI technologies 
by Chinese firms such as Tencent.

Singapore
Conversation in Singapore surrounding AI 
was driven by meetings and collaborative 
sessions between technologists and 
governmental bodies, which were drawn 
to the possibilities of data science to drive 
innovation in artificial intelligence.

Where will conversation evolve?

Publicly-facing influencer conversation 
outside of Europe is not concerned 

as much with regulatory issues, with 
Elon Musk being the main driver of 

regulatory conversation outside of the 
EU. As more changes in employment 

occur because of artificial intelligence, 
policies around these technologies 
and how to assist workers who lose 

their jobs due to AI disruption is 
necessary.

Regulatory policy conversation 
is limited to the theoretical in 

most geographies: how ought these 
technologies be regulated will be a key 
driver of conversation in the future, but 
technological literacy among some of 

the governmental influencers is under-
developed. Understanding the level of 
awareness of and desire for regulation 

and the public, is necessary.

With the limited number of cross-
jurisdictional regulatory task forces, 

working groups, or other associations 
featured in high-level conversation, 
exploring the willingness or desire 

for states to cooperate on a unified 
technological policy is worth exploring.

This analysis was developed by members of FTI Consulting’s Global AI Taskforce: Chris Broyles, Ivana Jemelkova and Matthew LaMagna. 
Contact our global AI taskforce at AItaskforce@fticonsulting.com

Influencer conversation varies by geography
The following word clouds illustrate influencer conversation by region, 
with top topics of conversation represented larger in the word cloud.

Artificial Intelligence Influencer Analysis 

FTI Consulting’s Global AI Taskforce examined influencers across sectors 
and geographies to produce the following conclusions:

Geographical influencer 
coordination is limited

Though networks of influencers exist throughout each region listed 

below, influencer coordination across geographies is limited.

There are few voices who can transcend borders 

and have opined on artificial intelligence development, 

and most are the voices of technology firms. International 

coordination among regulators and policy-makers is limited.

Methodology
Analysis was conducted by obtaining publicly-available social media mentions between May 1, 2017  
– April 30, 2018 from a group of influencers in the field of AI, as identified by regional experts at FTI, 
and conducting a network-mapping exercise to identify relationships and textual mining to identify 
most-common topics of conversation.

Future topics of conversation

Where will conversation evolve?

Publicly-facing influencer conversation outside of Europe is not concerned as 
much with regulatory issues, with Elon Musk being the main driver of regulatory 
conversation outside of the EU. As more changes in employment occur because 
of artificial intelligence, policies around these technologies and how to assist 
workers who lose their jobs due to AI disruption is necessary.

Regulatory policy conversation is limited to the theoretical in most geographies: 
how ought these technologies be regulated will be a key driver of conversation 
in the future, but technological literacy among some of the governmental 
influencers is underdeveloped. Understanding the level of awareness of 
and desire for regulation in AI between di�erent stakeholders, and the public, 
is necessary.

With the limited number of cross-jurisdictional regulatory task forces, working 
groups, or other associations featured in high-level conversation, exploring the 
willingness or desire for states to cooperate on a unified technological policy is 
worth exploring.

This analysis was developed by members of FTI Consulting’s Global AI Taskforce: 
Chris Broyles, Ivana Jemelkova and Matthew LaMagna. 

Contact our global AI taskforce at AItaskforce@fticonsulting.com
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About FTI
FTI Consulting is an independent global business advisory firm dedicated to helping organisations 
manage change, mitigate risk and resolve disputes: financial, legal, operational, political & regulatory, 
reputational and transactional. FTI Consulting professionals, located in all major business centres 
throughout the world, work closely with clients to anticipate, illuminate and overcome complex 
business challenges and opportunities.


