
FTI Technology’s expert e-discovery services, when combined with the Relativity e-Discovery 
Software platform, can provide corporations, law firms and government agencies with a  
cost-effective and defensible solution for meeting their particular legal, regulatory and 
investigative needs. 

QUICKLY SEARCH, REVIEW, REDACT AND 
PRODUCE CHAT COMMUNICATIONS
Chat, instant messaging (IM) and ever-evolving forms of 
social media have long been standard means for traders to 
communicate with each other.  Occasionally, such media is 
exploited to share sensitive intelligence with the intent to 
gain at the expense of others. As a result, extracts of media 
are of critical interest to investigators and legal teams as 
they search for evidence of wrongdoing in the context of 
insider trading or look back investigations.  

Often such content is difficult to read in its native form. 
FTI Technology’s integrated chat, IM and voice solution 
transforms the content into a readable form so that all content 
can be examined in a single chronological and conversational 
view revealing who said what to whom over time irrespective 
of form.  By visualising large chains of disparate content, it is 
possible to detect patterns of communication and correlate 
these with trading events in the markets.  

Distilling the mass of non-relevant material and dropping 
the “noise” allows the relevant material to reveal the 
behaviour and intent of the participants more accurately 
and speedily to the investigators.  

Being able to correlate patterns in the communication 
with the market events allows you to detect the causal 
relationships between the behaviour and movements of 
prices in the markets. 

FTI Technology’s chat and IM solution allows you to: 

Cut the Noise
Chat logs can contain time stamps, automated greetings, 
exit messages and other metadata noise that make them 
difficult to review. The unique FTI parsing, processing and 
presentation method can reduce up to 75% of this text – 
accelerating comprehension and allowing investigators to 
more quickly find facts.

Identify Individuals/Organisations with  
Colour Coding
Easily follow chat conversations using colour coding to 
highlight unique speakers in any given chat exchange. 

Cull for Keywords and Metadata
Review and search chat strings for keywords and metadata 
just as you would all other electronically stored information 
in Relativity. 

Track Chat Viewership and Access
Track chat access and viewership to identifying  
individuals with knowledge of the content contained in  
a chat communication. 

Redact Transcripts
Just as you would redact other native data types such as 
emails and edocs, you can also redact chat transcripts. 

Export Transcripts
Chat transcripts can be exported and produced along  
with other standard ESI. 
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Chat logs are often overwhelming for reviewers 
because of the “noise” that surrounds the messages 
between senders. FTI Technology’s chat service 
eliminates this noise and then colour codes the chat 
based on organisation, so reviewers can quickly follow 
the conversation thread.



About FTI Consulting
FTI Consulting is an independent global business advisory firm dedicated to helping organisations manage change, mitigate risk and resolve disputes: financial, legal, operational, 
political & regulatory, reputational and transactional. FTI Consulting professionals, located in all major business centers throughout the world, work closely with clients to 
anticipate, illuminate and overcome complex business challenges and opportunities..
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ABOUT FTI TECHNOLOGY
FTI Technology solves data-related business challenges, 
with expertise in legal and regulatory matters. As data 
grows in size and complexity, we help organisations better 
govern, secure, find, analyse and rapidly make sense of 
information. Innovative technology, expert services and 
tenacious problem-solving provide our global clients with 
defensible and repeatable solutions. Organisations rely 
on us to root out fraud, maintain regulatory compliance, 
reduce legal and IT costs, protect sensitive materials, 
quickly find facts and harness organisational data to  
create business value. For more information, please 
 visit www.ftitechnology.com.
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