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Technology:  
Remote Data Collections 

FTI Technology Digital Forensics and Investigations teams around the world 
have years of experience carrying out remote data collections in scenarios 
where physical presence at client premises is inefficient or impractical. In the 
current environment where travel is restricted to, and within many countries, 
FTI can leverage this extensive experience to assist clients, whatever their 
requirements. We have the agility and expertise to respond promptly with 
custom solutions and established processes to enable a defensible collection 
and transfer of data.

Remote Collection Approaches

The FTI team perform remote collections using approaches carefully tailored 
to our clients’ individual needs. 

FTI Managed Collection

Working with client, FTI collection specialists can securely access client systems 
and perform full-service forensic collection remotely, utilising the local IT 
infrastructure. This enables the collection of file server, email, structured, 
mobile device and many other sources of data including newer data types such 
as instant messages, Slack, G-suite apps and Office 365.  FTI experts can also 
perform full physical drive imaging, providing full instructions and guidance 
to our clients, allowing them to easily grant secure access and control to our 
experts. Collected data can be transferred to FTI by secure direct upload to our 
servers or by encrypted drive to one of our active intake locations. 

FTI Guided Self-Collection

Where clients have an in-house capability to collect data but require additional 
assurance of data integrity and defensibility, we provide advice and guidance to 
ensure a sound self-collection approach is taken. This is essential in mitigating 
the risk of incomplete or corrupt data. The FTI team uses established data 
intake and validation processes to identify errors such as spoiled metadata and 
incomplete exports and provides reports of data received so that all parties can 
be confident the required data has been successfully collected and transferred.

With speed, efficiency and defensibility, FTI Consulting applies a systematic approach to collecting 
electronic data across the globe without the need for physical deployment. Using custom and 
industry-standard tools, our experienced data collection specialists maintain the forensic integrity, 
defensibility and security of data throughout supported by full chain of custody tracking.

WHY FTI FOR  
REMOTE COLLECTIONS

The team has performed remote 
collections for many years, developing 
robust methodologies to assist clients 
in a variety of circumstances across the 
globe, including when our experts are 
precluded from travel to a particular 
country or region.

Experienced

FTI has established processes and 
technologies to ensure the security of 
client data from point of collection through 
transfer and into FTI platforms, combining 
strong encryption with high-capacity 
secure electronic transfer capability.

Secure

FTI professionals utilise defensible tools 
and methodologies to ensure collection 
and investigation is conducted in a 
forensically sound manner. 

Defensible

With teams and data centres located 
across the world, FTI can work in any 
time zone and keep data within our 
clients’ preferred region and in line with 
local data privacy restrictions.

Global
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The FTI Team

Trusted Global Leaders in Forensics and Investigations 

FTI forensic services are tailored to the specific 
client needs of each matter. Whether a small internal 
investigation or a large global matter that may result in 
litigation, FTI offers a depth of experience in delivering 
tangible results for clients. In addition to publishing 
regular whitepapers, industry articles and books, 
FTI Technology Digital Forensics and Investigations 
professionals are actively involved with thought leader 
groups such as The Sedona Conference, EDRM and the 
e-Disclosure Information Project.

With more than 5,550 employees located in most major 
business centres in the world, we work closely with clients 
every day to anticipate, illuminate, and overcome complex 
business challenges in areas such as investigations, 
litigation, mergers and acquisitions, regulatory issues, 
reputation management and restructuring. 

About FTI Technology

FTI Technology solves data-related business challenges, 
with expertise in legal and regulatory matters. As data 
grows in size and complexity, we help organisations 
better govern, secure, find, analyse and rapidly make 
sense of information. Innovative technology, expert 
services and tenacious problem-solving provide our 
global clients with defensible and repeatable solutions. 
Organisations rely on us to root out fraud, maintain 
regulatory compliance, reduce legal and IT costs, protect 
sensitive materials, quickly find facts and harness 
organisational data to create business value. For more 
information, please visit www.ftitechnology.com. 
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FTI Consulting is an independent global business advisory firm dedicated to helping organisations manage change, mitigate  
risk and resolve disputes: financial, legal, operational, political & regulatory, reputational and transactional. FTI Consulting 
professionals, located in all major business centres throughout the world, work closely with clients to anticipate, illuminate and 
overcome complex business challenges and opportunities.©2020 FTI Consulting, Inc. All rights reserved. www.fticonsulting.com
KVCM0004062020

http://www.ftitechnology.com
mailto:craig.earnshaw%40fticonsulting.com?subject=
mailto:ian.smith%40fticonsulting.com?subject=
mailto:paul.lambert%40fticonsulting.com?subject=
mailto:craig.hendley%40fticonsulting.com?subject=

