
Class Action and Claims 
Administration Services
Data & Analytics 

At stake in today’s business disputes are corporate reputations, potentially massive damages 
and the financial stakes of some thousands of individuals. When the process breaks down, each 
party suffers. Misdirected settlement negotiations, sloppy claims processing, or flawed scoring 
can trigger refilings, destroy the integrity of the process, and delay the cases which, even under 
the best of circumstances, can last many years.

SERVICE SHEET

Expeditious resolution of disputes such as this is more likely to occur when a 
neutral adviser becomes heavily involved in negotiations and the administration 
of the suit. Such an adviser must have the logistical and analytical capability to 
handle communications with class members and accurately process claims and 
judgments. Even more importantly, it must command the respect of all parties.

FTI Consulting’s years of experience in claims projects such as these give us the 
ability to help bring parties together and move a case to a reasonable conclusion. 
Our knowledge of the courts, regulators, and industry leaders, along with our well-
honed claims administration processing capabilities benefit all parties.

Our dedicated team provides industry-savvy settlement advice, large-scale case 
processing, sound scoring, and settlement compliance review. The marketplace 
recognizes our high standards of independence, objectivity, and quality. Our 
track record spans numerous areas including securities, insurance, civil rights, 
telecommunications, and antitrust.

Related FTI Consulting Services: Class Action Services

 — Information inventory

 — Data acquisition and systemization

 — Damage analysis

 — Class profiling, (de)certification, definition, size and period

 — Testimony

SERVICES HIGHLIGHTS

Special master services

Claimant database 
accumulation and 
development

Notification and 
correspondence management

Call center preparation and 
administration

Class monitoring

Expedited claims processing 
via highly developed tools and 
technical solutions

Fund administration

Calculation of complex payout

Fund distribution

Tax impact analysis and filing

Residual funds management



Claims Administration and Distribution Services

FTI Consulting offers a full-complement of claims 
administration and distribution services.

Neutral Adviser

FTI Consulting can serve in an independent advisory role 
throughout the claims administration process by facilitating 
communications between parties and helping to ensure that 
issues are resolved in a manner that is fair and acceptable to 
all parties.

Notice and General Communication

FTI Consulting can establish lines of communication 
between creditors and the parties by:

 — Identifying and updating settlement class member / creditor 
contact information

 — Assisting in drafting and designing the notice, POC forms, 
affidavits, ballots, and other general communications

 — Coordinating the printing, mailing, and publication of notice 
and POC forms

 — Establishing a post office box and toll-free telephone number

 — Creating and staffing our phone centers with multilingual 
operators

Claims Processing

FTI Consulting can design an entire claims processing 
system for maintaining high standards of quality control, 
cost control, and confidentiality of all class member / 
creditor information. These services include the following:

 — Building, implementing, and documenting an effective 
claims processing system

 — Designing forms used in day-to-day claims processing

 — Establishing clear and uniform document control procedures

 — Communicating frequently with all involved parties

 — Providing strict management oversight at every step of 
the process

 — Creating, maintaining, and mining databases to track 
claimants and claims status

Claims Evaluation

FTI Consulting can design systems for evaluating individual 
claims fairly, consistently, and accurately. Our claims 
evaluation services include:

 — Performing an in-depth analysis of evaluation criteria

 — Establishing a dual evaluation system (manual and 
electronic) to enhance productivity and consistency

 — Developing easy-to-use databases, programs, and 
procedures to guarantee compliance with the settlement

 — Implementing quality checks and controls

 — Developing a comprehensive staff-training program

Compliance Review

FTI Consulting can perform compliance reviews of claims 
administrators and claims processing facilities to help ensure 
a settlement agreement is administered appropriately. Our 
professionals have the insight and knowledge attainable 
only from years of experience in the management and 
administration of complex settlements. Our phased approach 
to settlement compliance reviews includes:

 — Conducting a diagnostic review of the procedures, 
protocol, systems, and tools

 — Performing a claims file review

 — Preparing and issuing a report of our findings

Funds Distribution

FTI Consulting can manage and administer full liquidation 
of the fund, including:

 — Implementing the terms of the settlement / payout

 — Researching title succession, intestate succession, 
genealogy, and if necessary locating missing or 
unknown heirs

 — Single and or iterative payout calculations and 
distribution administration

 — Bank account management and reconciliation

 — Tax services including state and federal filings related 
to the settlement fund and 1099 preparation for 
fund recipients

CLAIMS MANAGEMENT CLAIMS / LIABILITY ANALYSIS CLAIMS RESOLUTION

Claim e-scoring Claim analysis 
and verification

Reporting 
(to Regulators, Court, 
Trustees, Claimants, 

PaymentClaimant / Creditor 
Information System

Online via "www" 
(automated)

Paper 
(scsn and code, or OMR)

or
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dAVId TURNER 
Senior Managing Director 
+1 202 728 8747 
david.turner@fticonsulting.com

PETER KAY 
Senior Managing Director 
+1 617 256 7196 
peter.kay@fticonsulting.com

6,250+
Employees 

96/100
Advisor to 96 of the 
world’s top 100 law firms

53
53 of Fortune Global 100 
corporations are clients

8/10
Advisor to 8 of the 
world’s Top 10 bank 
holding companies

$3.5BLN
Equity Market 
Capitalization*

NYSE:FCN
Publicly traded

*Number of total shares outstanding as of October 23, 2020, 
times the closing share price as of October 30, 2020.

About 
FTI Consulting
With offices in every major financial 
center and every corner of the globe, we 
successfully serve our clients wherever 
challenges and opportunities arise.

To find out more about how our services and solutions can 

help your business, please contact one of our professionals 

below or visit us at www.fticonsulting.com/data-and-analytics
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FTI Consulting is an independent global business advisory firm dedicated to helping organizations manage change, mitigate  
risk and resolve disputes: financial, legal, operational, political & regulatory, reputational and transactional. FTI Consulting 
professionals, located in all major business centers throughout the world, work closely with clients to anticipate, illuminate and 
overcome complex business challenges and opportunities. ©2021 FTI Consulting, Inc. All rights reserved. www.fticonsulting.com
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